THE BLUEPRINT OF A
GREEN STAY

How to Make the Process of a Stay in Temporary

Housing More Environmentally Sustainable.

STANDARD PROCESSES
v

Client specifies dates, price, proximity, etc.

REQUEST
FOR HOUSING

Source to specifications.

PRESENTATION
OF OPTIONS

Confirm arrival, price,

customer requirements.

CONFIRMING
THE RESERVATION

Safety, security, facts and data.

PRE-MOVE IN
COMMUNICATIONS

Electronic check in and details.

ON ARRIVAL

Check in and customer service.

DURING
THE STAY

Thank you and close file.

AT CHECKOUT

Cost, service satisfaction.

CLIENT REPORTING

We all have our part to play for a more
sustainable global mobility industry.

The Coalition for Greener Mobility

For more information or to share your ideas, get
in touch with the Coalition for Greener Mobility

www.greenermobility.org
info@greenermobility.org

GREEN ADDITIONS
v

Client policies state they support and

incentivize sustainability.

Let suppliers know green options are valued.

Include green options and CO2 data.

Operators to consider how to price for
green options.

Track how often green choices are selected.

Add info on prepping for a green stay:

* Green friendly amenities

* Property guidelines for water, utilities, etc

* A ‘partners in sustainability’ message

* We're paperless; all communications will
be digital

Sustainability is Duty of Care
*What to expect at our property:
* Electronic communications/updates

» Efficient Lighting
* Energy Star Rated Appliances
e Smart Thermostats
* Low-Flow Water Usage
» Zero Single Use Plastics
* Recycling & Green Waste Management
* EV Transportation, Bike &

Walking Paths

Welcome to your Green Stay at our
property. Please consider the following
during your stay:
» Thermostats set at 68* F/20* C
* Please turn off lights when you leave
* Use the energy efficiency features
* Let us know if you have housekeeping needs
* Recommended grocery stores
» Walkable local attractions

Expand to include:

* Can we help with sustainable services?
» Can we provide access to other resources?

Expand to include:

* Your company is committed to sustainability
* You helped lower our carbon footprint!

* Your stay generated xx in emissions - lower
than the average hotel stay

* Please complete our ‘pulse check ' survey -
delete happy/sad face; "Eco-friendly
services are important to me."

Expand to include sustainable spend.

% Bookings with eco-friendly choices.




